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PARKSTONE

GROUP HOLDINGS

CONSTRUCTION PARTNERS WITH STRONG FOUNDATIONS

Customer Care Policy

The Parkstone Group has a straightforward approach to customer care, services and support
— essentially we treat our customers as we would like to be treated ourselves.

We enjoy good, ongoing working relationships with our clients. Typically, this allows our
employees to create professional and supportive partnerships with our clients.

Through our commitment to quality and customer service we aim to provide a quality
service to our customers.

All of our staff take personal responsibility for ensuring a quality outcome for your project.
Managing the process.

In compliance with our own environmental policy, wherever possible our communication
services will be delivered and supported electronically.

Related Policies:
Health and Safety

Quality

Environmental

Ethical
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